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Survey summary

The Utah Division of Arts & Museums Office of Museum
Services mission is to advance the value of museums within
Utah and to enable the broadest physical, intellectual, and
emotional access to collections and programs.

The purpose of this survey is to gain information on museums’
growth, development and value in the State of Utah.

e Survey dates: December 4-December 23, 2011
* Collection: online by email invitation

e Response rate: 27% (41 out of 150 certified museums)



Types of museums
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Staff

e 163 Full-time employees (a4
e 285 Part-time employees e
e 1,794 Volunteers (a4
e 283 new this year (g7



Visitors

1,731,212 visitors
42,225 average
15,000 median

Frequency of visitor type (1=most frequent)
Local non-school (1.95)
Non-local, in-state (2.39)
School groups (2.62)
Out of state (3.00)



How museums measure attendance

Don't measure,

5% Automated, 7% .
Admission

Estimate, 10% records, 19%
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71%




Regular admission

Over $10, 2%

$5-$10, 12%

$1-$5, 15%

Free, 68%




Services and activities

Changing Exhibitions
Children's Activities/Events
Classes or Workshops
Demonstrations

Family Days

Films/Video Presentations
Genealogy/Library Research
Lectures/Gallery Talks
Literary Events

Musical Performances
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Services and activities (cont.)

Off-site school activities
Panel discussions/symposia
Permanent exhibitions
Plays/dramatic readings
Public tours
Receptions/open houses
School tours

Storytellers

Teacher workshops

Activities in other languages
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Annual operating budget
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Sources of museum income

Admission fees,
6%

Earned
income, 11%

N/A, O Other, 15%

Corporate

City/town, 7% donors, 3%

Individuals
19%

County,
9%

Private

foundations, 5%
State, 21%

Federal, 4%
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Who pays staff salaries?

City/town No paid staff
10% 7%

County

(0]
12% Nonprofit

29%

State
20%

Private univ
Federal Public univ 5%
5% 12% -




Governance

City/town
County 8%
6%

Nonprofit
46%

State
17%

Federal
3%

Public univ

14% Private univ
6%




Maintenance

City/town
19%

Nonprofit
34%

County
11%

Private univ
15% 4%
Public univ
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Federal




Professional development plans

Onsite
Online

Workshops

Multiple day =

Semester long
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Training needs

Marketing & public relations

Volunteer programs

Development & fundraising

Visitor services/tours

Board Development -I__
Planning & designing exhibits ;
Long_range planning #

Grantwriting
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Training needs (cont.)

Conservation

Cataloging & digitization
Collections research & writing
Photographing artifacts
Standards/accreditation
Accessibility/ADA

Budgeting/financials

Museum history/theory
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M U Se U m p rOfi C i e n Cy (1=most proficient)

Exhibitions/programming
Collections/cataloging
Budgeting/finance
Marketing/PR
Facility/security/ADA
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In 2011

80% received the UA&M museum newsletter
3% visited the UA&M website

61% applied for a UA&M museum grant

49% participated in Smithsonian Museum Day
41% attended Museum Day at the Legislature
29% discovered resources through UA&M

15% received technical assistance



Accreditations/certifications

v

Certified Utah Museum = 84%
National Register = 29%

Utah Performance Goals = 26%
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Percentage of collection

N————

74%
Insured | S 3
81%
Inventoried 86%
53%
Condition noted 61%

75%
Labeled 71%
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Percentage of museums with

Security policy
Written collections policy
1%
Written disaster plan
55%
Suitable exhibit
cases/materials 70%
Humidity controls
33%
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*2010 numbers measured % of museums, 2011 measured % of collection



Percentage of museums with

Temperature controls
33%
Fire detection systems
73%
Monitored light
42%
Pest control
55%
| | I/ I/
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*2010 numbers measured % of museums, 2011 measured % of collection



Collections management software

_ Word Processor Access
Rediscovery 39 go,  Argus  Collective

11% 3% Access
6%

Discovery
3%

Excel
17%
Past Perfect
43% Filemaker

3%

3%




Respondents

Alf Engen Ski Museum

American Fork DUP Museum
American West Heritage Center

Art Access/VSA Utah

Benson Grist Mill

Bluff Fort-Hole in the Rock Foundation
Brigham City Museum

BYU Museum of Paleontology

BYU Museum of Peoples and Cultures
Camp Floyd State Park

Canyon Country Discovery Center
Clark Planetarium

Conservation Garden Park

Discovery Gateway Children's Museum
Edge of the Cedars State Park Museum
Fairview Museum of History and Art
Fort Douglas Military Museum

Fremont Indian State Park and Museum
Hill Aerospace Museum

Historic Wendover Airfield

Kimball Art Center

Little Hollywood Movie Museum

Manti DUP Museum and Schoolhouse
Morgan County DUP

National Park Service - Southeast

Natural History Museum of Utah

Nora Eccles Harrison Museum of Art

Park City Museum

Peteetneed Museum and Cultural Arts Center
Prehistoric Museum

Salem and Mount Loafer Campus DUP cabin
Southern Utah Museum of Art

Springville Museum of Art

Springville Pioneer Museum

St. George Dinosaur Discovery Site

Summit County Museum

Territorial Statehouse State Park Museum
USU Museum of Anthropology

Utah State University Botanical Center
Wagon Land Adventure Foundation

World of Puppetry Museum
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